E-Commerce Strategy

It is the company’s strong belief that e-commerce solutions can provide savings for customers and a high ROI for the company itself

The company decided early in 2003 to migrate hosting of all its data on secure internet based servers, the reasons being twofold;

· Ease of data distribution

· System scalability
The following systems are implemented

· Internet Based Prospect and CRM, Design Processing, Order tracking, Production Process Tracking, Dispatch Tracking.
· Web based order tracking (customer accessible)
· Retail Customer Orders

· Trade Customer Orders

· Internal business administration procedures

· Web based technical 
The following systems are under development (all Internet based)

· Order processing

· Customer Complaints

· Product Exceptions
· Product Returns
· Expansion of Production Process Tracking

