Alleged Damaged Goods

D P Plastics Ltd does not wish any customer to receive damaged goods, however we do acknowledge sometimes damaged goods can be delivered. This is why we like all companies have an alleged damaged goods policy. D P Plastics ltd policy is as follows.

Carrier / Our Van

1. If goods delivered by carrier / Our Van we ask to check the items for damage whilst the driver waits.

2. If delivery driver will not wait. We advise you to sign for the goods but say they are damaged.

3. DP Plastics Ltd must be informed within 3 days of delivery that goods were signed for damaged (Just signing goods damaged will not give a free replacement item, these are carrier’s & insurance company rules).

4. D P Plastics Ltd will as soon as informed get copy of carrier’s / Van drivers delivery note to confirm that goods were signed for damaged. (This takes up to 6 hours). Then a replacement is sent out free of charge or a credit note issued. 

Alleged Damaged goods outside above

1. D P Plastics Ltd request all customers to check items delivered within 24 hours of delivery. No credits or replacement shall be given if D P Plastics are not informed (by fax where ever possible) in this time frame. So we ask you or your fitters to check the items prior loading on their vehicles.
2. D P Plastics Ltd ask you also to check the item to make sure it is what you ordered.
3. D P Plastics Ltd will not credit any item that has been fitted with alleged damage or not as per order unless D P Plastics Ltd gives written prior permission.
This policy is to ensure that D P Plastics Ltd can give its customers the best possible service.

