Business Conduct

The following rules and guidelines are based on our Business Principles.

Compliance with Laws and Regulations

DP Plastics Group’s business activities and operations expose us to many legal regulations and ethical issues across a variety of areas. All activities of DP Plastics Group must be governed by the overarching principle of legal and ethical behaviour. It is against DP Plastics Group’s policy for employees to enter into any transaction or to participate in any activity that is illegal, unethical, and immoral or which could reflect negatively on DP Plastics Group. This prohibition is not limited to direct action by employees, but also includes any indirect action, inaction or encouragement that facilitates any of the prohibited activities.

All employees must conduct themselves according to the highest standards of integrity and business ethics, and must not be misguided by a sense of corporate loyalty or desire for increased profits or revenues to disobey the laws under which we operate. Besides being the right thing to do, ethical conduct is good business practice. Customers, suppliers, and others may not come back if they feel we have mistreated them.

DP Plastics Group is committed to complying with the laws and regulations of each area in which we do business. In areas where business practices or laws and regulations appear to be more lenient than those outlined in the Code, employees should follow the standards specified in the Code. Operating companies, departments and managers of DP Plastics Group have the discretion to set more detailed standards, as long as it is within the letter and spirit of this Code. It is the responsibility of each employee to know the laws that apply to their job and to act accordingly.

Conflicts of Interest

Employees must avoid any action, investment, interest or association that might interfere, or be thought to interfere, with their independent exercise of judgment in the best interests of DP Plastics Group. A conflict of interest can also arise in relation to an activity conducted by a person with a close relationship with the employee, including a spouse, sibling, parent, child, any person living in the same house as the employee, or any business associate.

Employees and those with a close relationship to the employee:

Are not allowed to benefit third parties in a manner that is to the detriment of DP Plastics Group, or to take advantage for personal gain of any business opportunities to which DP Plastics Group is entitled. 

Must avoid situations where personal or outside interests or financial gain could affect their decisions made on behalf of DP Plastics Group. Individuals or companies with which DP Plastics Group does business must be chosen solely on the basis of the best interests of DP Plastics Group. 

Are not permitted to make business decisions that could have an impact on any company or business in which they have a financial or other interest. Employees may not acquire an interest in any supplier, customer or other company that might be affected by their decision-making authority at DP Plastics Group without prior approval by their direct manager and the Legal Department.

DP Plastics Group may not purchase products or materials from employees or a family member or from a firm in which employees or a family member has an interest. Exceptions can be made if the product or material is commonplace, if it is priced competitively, and if the total purchases amount to a nominal sum both for DP Plastics Group and the vendor. Employees must obtain prior approval from their manager before committing to the purchase.

During business hours, employees should devote their full attention and time to the Company and their job duties. Unrelated outside activities, business or secondary employment is not permitted during Company business hours, unless approved by direct management. In addition, an employee serving as an officer or director of an outside company may be regarded as a representative of DP Plastics Group and might find his or her duties with that company to be in conflict with DP Plastics Group’s interests or a violation of law. The direct manager and the Legal Department can only accept such positions after approval.

Confidential Information

DP Plastics Group respects the confidentiality of information. Employees may have access not only to confidential information of DP Plastics Group, but also may have access to confidential information concerning DP Plastics Group’s clients or business partners. No employee may disclose to any third party any confidential information acquired during the course of his or her employment with DP Plastics Group. Each employee must recognize the confidential nature of DP Plastics Group’s commercial activities and not disclose to anyone, or make use of any information about the procedures, clientele, results or findings of DP Plastics Group or any client’s affairs. Within DP Plastics Group, confidential information may be shared only with those with a need to know it in order to perform their job properly. Employees should make sure that all documents containing confidential information that they control are kept confidential.

Integrity of Client Relationship

Employees may be given access to confidential information of our clients. Employees should not discuss these matters outside of work, or share any results of their work with anyone outside of the office without prior authorisation to do so. It is also important to protect confidential information by not leaving it lying about, or by making unnecessary copies that may be misplaced. No employee may disclose any confidential information about a client to any other client, or to any other third party, nor use any client confidential information to advance the employee’s personal interests. DP Plastics Group is committed to treat clients’ information confidentially, and to take appropriate care to ensure that client confidential information will not be disclosed to any third parties. We must not do anything that undermines this commitment. 

DP Plastics Group provides products and services to a large number of companies, many of which also compete with each other. For this reason, we must take special care to ensure that information we receive from our clients is not disclosed. 

No employee may engage in any conduct that might interfere, or have the appearance of interfering with the outcome of any specific report or analysis by DP Plastics Group or any of its operating units in a manner that might, or might appear to, compromise the integrity of our business. The essence of many of DP Plastics Group’s businesses is the absolute and unquestioned integrity of our services, products, data measurements or analyses. Our clients rely on the fact that this process is free from any undue influence or bias.

Antitrust and Competition

DP Plastics Group will not tolerate any business transaction or activity that violates antitrust and competition laws of any country in which it operates. Antitrust and competition laws define acceptable behaviour for competing in the marketplace. The general aim of these laws is to promote competition and let businesses compete on the basis of quality, price and service. DP Plastics Group endorses these laws and seeks to compete in a fair and ethical manner. Therefore, employees must pay careful attention to the possible antitrust implications of DP Plastics Group’s business activities.

Dealing with Competitors

It is not permitted to enter agreements with competitors on prices or other terms of sale, or to divide territories or customers among themselves. 

· Price agreements: Employees should never communicate with a competitor about prices, pricing policies, bids, costs, discounts, promotions, terms and conditions of sale, credit terms, freight charges or royalties. The basic rule in determining prices is simple: DP Plastics Group must, on its own, determine the price and conditions of sale of its products and services based on its costs, market conditions and our experience in the marketplace. 

· Allocation of Territories or Customers: Employees must never agree with a competitor to sell or refrain from selling in any geographic area or to any customers or class of customers, or to divide or share a customer’s business.

· Agreements to Limit or Restrict Production: Employees should never agree with a competitor to restrict or increase production. It may also be illegal in certain instances to agree with competitors to limit the amount of material and to agree to standardize products or services. 

· Boycotts and Refusal to Deal: Employees should never agree with a competitor, supplier or customer not to sell or buy from particular individuals or firms. Generally DP Plastics Group has the right to refuse to buy from or sell to anyone. However, DP Plastics Group must reach these decisions independently without consulting with a competitor. In some cases, a refusal to buy or sell made independently may also be illegal in the EU if a company has a dominant market share.

Dealing with Customers and Suppliers

Certain arrangements with customers and suppliers can cause antitrust problems, including: 

Exclusive Dealing Arrangements, in which there is an agreement to buy from or sell to only certain customers or suppliers. 

Reciprocal Arrangements, in which buying a supplier’s product is conditioned on the supplier’s purchasing of our services. 

Tying Arrangements, in which the sale of one product or service is conditioned on the customer’s purchase of another product or service. The latter is especially true if the first product has a dominant market share.

It is in every circumstance illegal to have an agreement or understanding with dealers or distributors on prices the reseller will charge. It is, however, legal to suggest resale prices, but the reseller must remain entirely free to make its own resale pricing decisions. It is also legal to establish a price that a sales agent acting on behalf of DP Plastics Group will charge. Since it is often not clear whether a party is an agent or an independent dealer or distributor, the Legal Department should always be consulted in case of doubt.

Other Anti-Competitive Practices

Other anti-competitive practices include:

· Predatory Pricing: 

· Pricing with the aim of forcing competitors out of a market is illegal when DP Plastics Group has a dominant market share. 

· Disparagement: 

· Making critical statements about competitors, which are false or misleading, are disparaging and can violate the fraud and deception laws. 

· Interference with Competitor Contracts: 

· Encouraging a customer or prospective customer to violate the terms of a contract with a competitor could be illegal. 

· Price Discrimination:

·  It may be prohibited to charge competing customers different prices for the same commodity or tangible product where the effect may substantially lessen competition. However, DP Plastics Group may offer to sell products in bulk or at other similar discounts if such discounts reflect differences in the cost of manufacture, sale or delivery. Also, DP Plastics Group may sell to one customer at a lower price than another in order to meet a competitor’s offer at a lower price. However, employees may not contact the competitor to verify the price it is charging. 

Social Discussions and Company Communications

The illegal practices outlined above need not take the form of official or written agreements. Any kind of casual understanding between two companies that a business practice adopted by one and followed by the other may be used in court as evidence of an illegal agreement. Even social conversations can be used as evidence that an agreement existed. Government agency or opposing lawyers might some day examine memos and other written communications that use casual or inappropriate language.

Employees who find themselves in a situation where customers or pricing is raised in discussions with competitors, should clearly state that they will not participate in price or similar discussions. 

Employees should contact the Legal Department if they have questions that any actions that they may take, or that a competitor may or has taken, may violate the antitrust laws. 

Fraud and Deception

DP Plastics Group strictly prohibits any form of fraud or deception of a client, supplier, government agency, DP Plastics Group itself or any other party. Fraud is the deliberate falsification, omission, addition or removal of information, or the misappropriation of assets by one or more persons in order to unlawfully abstract value from or cause value to accrue to an entity or individual. The essence of deception or fraud is a misrepresentation, which in its simplest form is a statement that is not true.

Remember that:

· Representations as a whole may be misleading even though every statement considered separately is literally true. 

· Failure to disclose important additional or qualifying information may be a misrepresentation. 

· Representations may not ‘shade’ the truth. 

· Representations should not claim characteristics for a product or service that it does not have. 

· Representations concerning the factual characteristics of DP Plastics Group’s and its competitor’s products or services should be able to be proven.

Books and Records

DP Plastics Group requires fair, timely, full and accurate recording and reporting of information in order to make responsible business decisions and appropriate disclosures under applicable securities laws. All employees are responsible for making sure that DP Plastics Group’s financial statements, records, accounts, and supporting documents are maintained in reasonable detail, appropriately reflect DP Plastics Group’s transactions and financial condition and comply with applicable legal and accounting requirements and reporting procedures. In order to achieve this, each employee must be familiar with his or her responsibilities in connection with the disclosure requirements generally applicable to DP Plastics Group.

No employee should knowingly misrepresent, or knowingly cause others to misrepresent, facts about DP Plastics Group to others, whether within or outside DP Plastics Group or to governmental regulators and self-regulatory organizations. Employees must not forge, falsify or omit important facts to mislead others in any documents or in any communications. All DP Plastics Group accounting records, financial reports and supporting documents must be kept and presented in accordance with the standards and laws of applicable jurisdiction, and must accurately and fairly reflect DP Plastics Group’s assets, liabilities, revenue and expenses. Employees must not engage in any conduct calculated or likely to inhibit the management, operational audit, and external audit, legal or finance functions from achieving a proper understanding of relevant aspects of the business and the risks associated with it. 

Each employee must, to the extent appropriate within his or her area of responsibility, consult with other employees or management with the goal of promoting full, fair, accurate, timely and understandable disclosures in the reports and documents which DP Plastics Group files with, or submits to, governmental bodies and in public communications made by DP Plastics Group.

Risk Management

DP Plastics Group considers the ongoing process for identifying, evaluating and managing significant risks faced by the respective businesses as a key responsibility for its employees. Employees are responsible for proper risk management by:

Executing the control procedures as established in DP Plastics Group’s Business Control Framework; 

· Monitoring the effectiveness of controls; 

· Monitoring the progress in areas of improvement; 

· Identifying new risks; and 

· Taking appropriate measures to mitigate risks. 

· The occurrence or existence of any circumstances that have a substantial negative impact on the effectiveness of risk management should be reported to direct management immediately.

Gifts and Invitations 

Employees should not intentionally offer, promise or give any payment or other advantage to any person outside DP Plastics Group in order to obtain or retain business or secure any other improper business advantage. This means employees cannot give or offer money or anything else of value to anyone with whom DP Plastics Group does business (or might do business) if the purpose of the gift is to encourage that person to partake in corruption, deception or activities otherwise opposed to their responsibilities. Employees should be certain that any gifts given or entertainment hosted does not violate the law, customary business practices, or the code of ethics of the receiving party. Employees are prohibited from participating in inappropriate entertainment either as guest or host.

In addition, neither employees nor any member of the employees’ immediate family may accept, directly or indirectly, any gift, favour or entertainment that can reasonably be perceived as an attempt to influence DP Plastics Group business decisions or that exceed local and/or business custom. In any event, no cash gifts should ever be accepted from anyone, and any non-cash gift must be nominal in value. Gifts that do not meet the test of nominal value or that are designed to influence the employees’ judgment should be returned to the donor as tactfully as possible. Employees should always use good judgment and discretion to avoid even the appearance of impropriety. The employee receiving them should report gifts, services or entertainment received to the direct manager.

Employees who are asked by a customer, supplier, government official or other party to make or to take a bribe, kickback or other prohibited payment or gift, should refuse the request, and immediately inform their manager and the Legal Department about the incident.

Political Contributions and Involvement

Employees are not permitted to make any political contributions on behalf of DP Plastics Group, nor seek reimbursement from DP Plastics Group for any personal contributions they may make. It is DP Plastics Group’s policy not to make any contribution to political candidates or political parties. While DP Plastics Group encourages all employees to participate in the political process of the communities in which they live, employees must do so on their own time and be performed strictly in their individual and private capacities. 

Only authorized employees may take a public position on government actions on behalf of DP Plastics Group. Before any employee publicly expresses an opinion on government actions on behalf of DP Plastics Group, they must consult with the Legal Department.

Employees who serve on government advisory boards should also be aware that there are restrictions on their ability to promote DP Plastics Group business interests in conjunction with their work on such boards. Any questions should be referred to the Legal Department.

Prohibited Payments

It is a violation of the and against DP Plastics Group policy, to make unlawful, improper or other questionable payments to customers, government employees or other third parties. These laws prohibit corporations and individuals (including DP Plastics Group and its employees) from doing certain things, directly or indirectly, to obtain or retain business or to influence a person working in an official capacity. It is illegal to pay, offer to pay or authorise the payment of anything of value to any non- government official, government employee, political party or political candidate for these purposes. No employee may make any payment or offer that is prohibited by an Act of law.

Prohibited payments include cash, gifts and free samples, use of automobiles and aircraft, payment of non-essential travel and entertainment expenses, over billing of sales with the expectation that part of the sale price will be returned to the buyer, and making contributions to ‘charities’ chosen by an official. Offers to pay can be punished even if they are not accepted or never paid.

Acts of UK law prohibit not only bribes to government officials, but also bribes to political parties, party officials or candidates for public office. The law assumes that any of these persons may be in a position to influence buying decisions in favour of the person paying the bribe. It is not always clear, however, who is or is not an ‘official.’ It could also be a violation of the law to ignore evidence of an employee or agent making prohibited payments in order to promote the Company’s business.

These Acts also regulates DP Plastics Group’s accounting practices in all countries to make it easier to prevent bribes and uncover illegal transactions. No undisclosed or unrecorded funds or assets may be established or maintained for any purpose, no false or artificial entries may be made in any books or records of DP Plastics Group for any reason, and no payment may be approved or made with the intention or understanding that it is to be used for any purpose other than that described by the document supporting the payment.

Employees should contact their manager and Legal Department if they believe there is a violation, or unsure if any action maybe prohibited.

Discrimination and Harassment

DP Plastics Group values the individual and collective capabilities of the people working for DP Plastics Group. DP Plastics Group employs, trains, promotes and compensates individuals based on job-related qualifications and abilities, without regard to for example race, colour, religion, national origin, sex, sexual orientation, age, marital status or physical or mental disability.

DP Plastics Group has a strong commitment to maintaining a bias-free environment where harassment is prohibited. Harassment can include any action that interferes with an employee’s work performance or creates an environment that is offensive, intimidating or hostile to work in. DP Plastics Group will not tolerate harassment of any kind of our employees, including sexual harassment. 

Sexual harassment occurs when decisions affecting an individual, such as hiring, firing, promotions, awards, and transfers or disciplinary action is influenced by the submission to or rejection of unwelcome sexual advances. Sexual harassment can also include actions that create a hostile or offensive environment for members of a given sex, whether the act is perpetrated by a supervisor or by a co-worker. Courteous, mutually respectful, pleasant, non-coercive interactions between employees that are acceptable to both parties should be the norm in all our dealings with one another. Each manager and employee has an affirmative duty to try to keep his or her workplace free of sexual harassment and intimidation. Managers must make clear that no one is required to endure insulting, degrading or exploitive sexual treatment. 

If any employee believes that they are being harassed, they should talk to their manager, a Human Resources representative or the Legal Department.

Company Property

DP Plastics Group purchases products and services, including computers and communication equipment, to meet business objectives. Employees may not use DP Plastics Group’s money, supplies, materials or other property or resources, for personal ends. Furthermore, it is the employee’s responsibility to ensure that any DP Plastics Group property issued is kept in good condition and properly maintained. 

On termination of employment, employees must return all DP Plastics Group property (such as computer and related peripherals, company car and mobile phone) as well as company credit card, keys, key-cards, digital information, files, computer software, and all documents relating to the business.

Use of Communication Facilities

Telephone, email, Internet and other communication facilities provided by DP Plastics Group are to be used for business purposes. Limited use of DP Plastics Group communication facilities for private purposes is acceptable.

Employees are not permitted to misuse the provided communication facilities. More specifically, it is prohibited for employees to use email or other means of communications in a way that conceals the user’s identity or to access, distribute or save pornographic or offensive material. The unauthorized use of another employee’s password or making use of other unauthorized means to access any source of information (paper, databases, etc.) is strictly prohibited.

Employees should not consider email or voice mail communications to be private or confidential, even though messages may be specifically designated as "private" and the use of passwords is required. DP Plastics Group’s email system allows employees to send and receive communications over the Internet and, therefore, other external systems. Internet messages sent from DP Plastics Group’s email system are identified as being from DP Plastics Group and therefore nothing should be communicated over the Internet that employees would not want attributed to DP Plastics Group.

If there is a suspicion that an employee has abused the mentioned communication facilities, DP Plastics Group reserves the right - subject to local law - to monitor, inspect or record the messages as communicated by the employee and investigate the employee’s conduct. In the event of possible illegal conduct, DP Plastics Group may submit evidence to the authorities without prior notice to the employee.

Copyrighted Material and Software

DP Plastics Group does not allow employees to make copies of the legally protected works of others or to use and distribute it without proper permission. Protected works include most publications, computer software, video and audiotapes, and certain databases. Copying or using materials without the owner’s consent is theft. The use of "pirated" or illegally obtained software is strictly prohibited. Other parties who license the software under specific conditions own most software programs used by DP Plastics Group employees. Copyright law protects the creators of software from copies being made without their permission. Software license agreements may limit the use of software to specific office sites or even specific computers. To copy or use software in violation of the owner’s rights is improper and may violate the law. In addition to the legal problems created by the unauthorised use of software, computer "viruses" are often spread this way. Unless authorized by the IT Department, using any software on any computer owned or leased by DP Plastics Group in violation of the terms of the license for that software, including the making of copies of software supplied on an office computer for use on another office computer or on a computer outside the office is prohibited.

Health, Safety and Environment

DP Plastics Group is committed to conducting its business activities in compliance with the environmental, health and safety laws and regulations of all localities where we do business. This depends on employees familiarising themselves with the legal requirements applicable to their function and making compliance an integral part of their work. Compliance depends on ethical choices and decisions and can be as basic as reporting hazardous health or safety conditions, following fire drill and emergency response procedures, and recycling, recovering or reusing all sorts of ‘waste’. Employees should avoid any potential violation of environmental legislation and promptly report or correct any violation that might occur. 

Use of Alcohol and Drugs

DP Plastics Group is committed to a drug-free workplace. The misuse of drugs (both legal and illegal) and alcohol while on company premises or while conducting DP Plastics Group business interferes with a safe and healthy work environment and is prohibited. DP Plastics Group prohibits the use, possession, distribution, transfer, or sale of illegal drugs on its premises, in its vehicles, or while conducting DP Plastics Group business. No employee may conduct business or represent DP Plastics Group while under the influence of drugs, alcohol or other substances.

Dealing with the Government Regulators and Media

Should an employee be notified of an impending government investigation or lawsuit, the employee must immediately contact the Legal Department. 

Only authorized employees are allowed to communicate on behalf of DP Plastics Group to the government, the media, the financial community. Unauthorized employees who are contacted by any such representatives must refer them to executives who are authorized to communicate on behalf of DP Plastics Group.

